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Collection of Personal Health Information


University of Guelph’s Student Health Services, Health and Performance Centre, and Counselling Services offer a holistic multi-disciplinary approach to services and information and share a Clinic Information System for registration, scheduling, billing, and clinical record management.





We collect personal health information about you directly from you or from the person acting on your behalf.  The personal health information that we collect may include, for example, your name, date of birth, address, health history, records of your visits and the care that you received during those visits.  Occasionally, we collect personal health information about you from other sources if we have obtained your consent to do so or, if the law permits.





Uses and Disclosures of Personal Health Information


We use and disclose your personal health information to:


Treat and care for you,


Get payment for your treatment and care including (from OHIP, UHIP, WSIB, your private insurer or others, or other Provincial Health Plans),


Plan, administer and manage our internal operations,


Conduct risk management and quality improvement activities,


Teaching and research in accordance with applicable legislation,


Compile statistics,


Retain and destroy records in accordance with the law,


Comply with legal and regulatory requirements, and


Fulfill other purposes permitted or required by law.


Your request for care and service at Student Health Services, Health and Performance Centre or Counselling Services implies consent for the collection, use and disclosure of your personal information for purposes related to your care.





Access, Correction & Withdrawal		Attn: Lynda Davenport, Director,


You may access and correct your personal		Student Health Services/Interim Director


health records, or withdraw your consent for		Health and Performance Centre


some of the above uses and disclosures by 		Fax: (519) 836-7431


contacting us (subject to legal exceptions).		Email: ldavenpo@uoguelph.ca


						Tel: (519) 824-4120 Ext. 54333


Important Information				Website: www.studenthealth.uoguelph.ca


						or


We take steps to protect your personal		Attn: Bruno Mancini, Director


	health information from theft, loss and 		Counselling Services


	unauthorized access, copying,			Fax: (519) 824-9689


	modification, use, disclosure and disposal.	Email: bmancini@uoguelph.ca


							Tel: (519) 824-4120 Ext. 52386


We conduct audits and investigations		Website: www.uoguelph.ca/counselling


to monitor and manage our privacy		


compliance.					If you are not satisfied with our response


						regarding your personal health information,


We take steps to ensure that everyone who	the Information and Privacy Commissioner/


performs services for us protects your 		Ontario can be contacted at:


privacy and only use your personal health	2  Bloor St. East, Suite 1400


information for the purposes to which you	Toronto, ON  M4W 1A8


have consented.				Tel: (416) 326-3333 or 1-800-387-0073


						Fax: (416) 328-9195


How to  Contact Us				TTY: (4106) 325-7539


For more information about our privacy		Website: www.ipc.on.ca


Protection practices, or if you have any


Questions or comments, contact us at:		If at anytime you want to access the University


						Privacy Guidelines go to: Website:


University of Guelph				www.uoguelph.ca/info/privacyguidelines/


50 Stone Road E


Guelph, ON  N1G 2W1


						(Revised September 5, 2013)











